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Inthe News 


yperscore, the neni ! an vouths 


r those images 


5 - 5 ‘ 
tivity into “Frenzy Eriendship he 
| | | 
| Embassy Yerevan’s efforts to support those who 
s tO promote 
issy, spurred on by 
7()] 2 } 
a social mix t tappi i ru of speed dating to 
concept of the o 
to a table and have 
vemselves and discuss a certain topic. Then 
| 


tes TO a new t ye and Meets ¢ 


sto introduce tl 

1 evervone rota 
ersation partners 

uscd the concept to introduce the ambassador anc 
rse group of exchange program alumni, and the 


o much they invited participants in the post's Womens 


1 
rogram to do speed networking at their home. 
wed about that reception 
» You Lube, 


| l 
exchange program UUMDE wante 





to be part of the action, So, the 
post's series of 201 


th-anniversar) 
events culminated in a flash mob 


ed to 20 \ 


government-lunded e 


programs in Armenia. 

Though flash mobs look sponta 
neous, the embassy's was carefully 
planned. It involved a professional 

| rrapher, who w ] 
choreographer, WHO Was also an 
exch inge program alumna, ind 


; ; 
.S. Alumni Association of 


: ; 
\rmenia, which recruited more 
than 200 hundred alumni to 


participate in a dance, planned for a 
busy pedestrian street. 

Embassy officers gained the 
city’s cooperation and convinced 
the nation’s Ministry of Emergena 
Situations to lend assistance. Weeks 
of rehearsals resulted in a dance that 


showcased the charisma, energy and 


} ] 1 
Joy Ieit by exchange program alumni. 


Ambassador Heffern, right, and 
his wife Libby join a flash mob 
celebrating 20 years of U.S.-Armenia 
exchange programs in October in 
Yerevan. 

Photo by Isabella Zaratsyan 
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Security in Jedd 
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speed and effectiveness of rebuildit 

















lo address the horrific living conc 
children’s shelter long supported by the U.S. Embassy 


Community Liaison Officer Evan 


shelter management and local « 


from the trust to buy a washi 
| 


pillows, blankets and linens 


4 | \ 
Children at the shelter had been sleeping doubled uy 


mattresses on the floor, barely a step up from li 
The embassy community also donated 
chairs, dishes, utensils, school upplic 
heater to the shelter. Local « 
office volunteered to prope rly ground an 
electrical items. 
Shelter Director Kamala 
surveyed the progress 
ulways been there for \ 
The embassy deliv« 
of the 9/11 terrorist attacks to commemorat 


rekindle the unity and sympathy that prevai 


following that event. 


The work done here today reflects our 


support to the Azerbaijani community by y 
shelter ind to make lite easter for the loc ul childret 
{ 


lorningstar, WHO 


Ambassador to Azerbaijan Richard \ 


delivery with his wife. “Our efforts in 


said | 


ee 


| 
ende 


ad 


, P ; aa 
symbol of relations between Azerbaijan and the United States. 


Helter should be 


ne 





Engaging in a presentation inside the alternate command center are, from left, 
Jeddah Consul General Anne Casper, Regional Security Officer Raymond Yates 
and Information Programs Officer Kevin Kiah. 

Photo by Emily Abraham 


Embassy Baku Regional 
Security Officer 
Rebecca Dockery 
cuddles with one of the 
children at the shelter. 
Photo by 
Mehdi Huseynguliyev 
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business buil« 


f technolog 


a Hairs, Te politic u-economic and public affairs 


sections secured additional funding t 


support a follow-on mentorship program that 
| ee 1 
brings together cc rporate leaders and female 


ind opportunitic eprencurs to support women in business. 
\mb: 


= S. ex 


perts 


mentor rising 


ind Slovak | 


forum t such gathering, 


1 topics 


| 
1 suc n December, focused on the presentation 


LISSCC 


s needed to pitch a business concept t¢ 


customers, financiers or public officials. 


could no 
is a Ditterswec 
uunguished 


tment 


rate rh 
celebdrate thc 


State Department 
photographer R. Mark 
Stewart, foreground, 
captures the shot as 
Under Secretary Hormats 
congratulates a departing 
retiree on her service. 
Photo by James Pan 


ind 1 Nuland; and R 


eltorts 


Department Spokesperson Vi 


ho “was at the forefront of our di to norm 


relations wi 


\ 
th Vietnam. 


yall of tiring employees, he said, “The sacrifices 
long hours, bruised egos and occasionally even actual 


have paid « a better State Department, a stronger 


ind Lmore prosperous world. 


} } } isa } 
Ihe departing retirees served in Washi deton and in more that 


1, and speak more than 60 languages. Impressively, 5 


them s rved for n Harold Burm in and uC 


served 50 \ 





On Nov he neighborhood of 
Honduras, was suddenly filled wi 


50 embassy young sters learnit gv 
invasion. During the exercise, 
zombies, demonstrated how to | 
including fires, earthquakes, landslides 
zombies addre ssed COMMUNICATIONS 


| j | } j 
ZOIMDICS ind earthquake zombies a 


“Zombies,” from left, Everett Chase, Gabriela Tabora, Jeff Gage and Chanda 
Zirkelbach attack embassy youth, center. 
Photo by Amy Anderson 





Ministry of Environment children’s 


Ihe U.S. Embassy in Santo 


Domingo held its third annual Green 


choit Sang § il songs 
Fair in September. The event brou 
ind private sector 

| 


DY 


together public 
groups, and included speeches 
Ambassador Raul Yzaguirre, Nati 


University of Pedro Henrique 
(UNPHU) Rector Dr. Migue 
and Minister of Environment 
Bautista Rojas Gom 
Organized 
Team, the fa 


than 850 adults at 


nand 


showcased 37 exhibitors, including 
a solar-powered 


an artisans 


house, free veterinary 
film festival of environme: 
themed doc umentaries ane 
photo exhibit. A market { 

fresh organic products gave a 


discount to attendees who came 


with bags of recyclables 
Fiallo, whose university hosted the 
event, joined Lucia Amelia Cabral, a 


local author, to engage youths with 





- Ne ol 
ironmentally themed 


readings of envi 
1+] 


books. Artist Claudio Cohen and the 
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Emmanuel é senior FSN iny 
years at the U.S. Embassy in Abuja, 
the Bureau of African Affairs. The post’s nominatic 
for de mMonstrating CXCe ptional Sk 
and vision in coordinating SCCUrIly 
in the challengi 1g environment of 
northern Nigeria. 
Umar said 


in recent yee xperi t of carja 


home invasions and terrorist attacks, including < 


suicide bombing < -N. Headquarters in 

last year. These events “have changed out \ 
posture completely,” he said. The U.N. bombing 
challenged the embassy leadership to provide 

an investigative response and allay fears within 

the l 3S Mission community, | nomimation 
said, and Umar “pl 

liaison benween embassy 

Investigators. \ former mem of the Nig 

State Security Service, Umar “provided ¢ 

and knowledge ... and ensured the preservation of 


viable evidence” that helped | he bombing to 


earlier terrorist attacks, tl 





10,000 


tanding 


i hpi ortant bi 


ecurit 


guard 
ssadol 
| 


mbassv in Saraje 


S§ protect 


SN « 


tace of da 


against Embas 
ensuring 
emplo 


t 


uting anti 


mbassy during a 


, seriously injuring a Bosnian 
nomination said 


irby café. 





When he heard shooting, I 
crowded street. “I was kind of surprised, 
: ' eee 2 | 
said, “and mad at the same time,” because 


he had left his weapons in the embassy. “I 


eee } \ 
started talking with the attacker in the 


slang, pretending I’m one of his gang 


asked the gunman if he could approach t 
tere ; 
wounded officer. Vakir g a he id wa 
\ 
mean yes, “we carried him away an 


him first aid,” he said. 





Seeing another policeman in the line of 
fire, Moratié signaled him to feign injury 
and convinced the gunman to 
rescue this second “wounded 
nomination said. “Though in ; 
danger, Ziatko remained c ilm. h INKS to 
his tremendous cour ge and resourcefulness, 
the lives of two police officers were 
Morati¢, who was wounded several times 


while in a special military/police unit during 


automatic. “I saw a wounded man who 
would probably bleed to death. 
policeman, who was hit by two bullets 
since recovered. 

Phe embassy cited Morati¢’s courage in 
another incident: he lping restrain a disrup 
patient being treated in the embassy medica 
unit. It also praised him for his “painstaking 
thorough” security advance work and his 
liaison with local police, which “contributes 
to the positive working relationship between 
the U.S. Embassy and police agencies 
throughout the country.” 


Sylvia Cabezas, senior LE Staff member 


for American Citizen Services in the consular 
section of the U.S. Embassy in San José, 
is the FSN of the Year for the Bureau of 
Western Hemisphere Affairs. She was cited 
for “her positive impact on the bilateral 
relationship between the United States and 
Costa Rica that has been instrumental ... in 
furthering U.S. interests. 
( abezas, who has worked in the consular i embassy aiso cited her WOrk on 1 stance, not 
section 13 years, focuses on “proactively protecting and assisting she advised the ambassador and other mission members on matters 
American citizens,” the nomination said, citing her efforts in s Supreme Court decisions and establishing a judicial wiretay 


4,3 ' , | { | 1 akiest Eee 
establishing a tracking system that helped reduce passport theft. She crafts talking points and counter-argum¢ that have enabled 


Costa Rica annually draws 1.3 million tourists, she said, and { s to make headwa wide range of delicate issues, 
she and six other consular assistants deal with more than 200 | ati . Cabezas has the right background: Before joining 


death cases annually, many accidents, some crimes and countless { } - as 1awy n gC important qualifications for 


other issues involving American citizen e t Americans I t calls a “formalistic” legal system 
1 ] | tt | 
are often frustrated or sad when she hem, and she tries wa ) fo efforts to improve impl 
alleviate their pain. “I enjoy the work i 1 social service gue ( ventic yn tt ivil Aspects of Internationa 
; %. e : 
she said. “With different cases and challenges, we learn social and 


psychological skills every day. erican fugitives. 





JAMES A. BAKER III - C. HOWARD 
WILKINS JR. AWARD FOR OUTSTANDING 
DEPUTY CHIEF OF MISSION 


ROBERT C. BANNERMAN DS EMPLOYEE 
OF THE YEAR AWARD 


WARREN CHRISTOPHER AWARD 
FOR OUTSTANDING ACHIEVEMENT 
IN GLOBAL AFFAIRS 


CIVIL SERVICE SECRETARY OF 
THE YEAR AWARD 


CHARLES E. COBB JR. AWARD 
FOR INITIATIVE AND SUCCESS 
IN TRADE DEVELOPMENT 


For his extr 


persistence and 1 bring 


« losure ilmost $22 billion In new 


manufacturing 


ne of the 


SUE M. COBB AWARD FOR EXEMPLARY 
DIPLOMATIC SERVICE 


| oar | ] } level 
For working at the highest levels of 


the U.S. and Canadian governments 
) increase tra 

: ' 
enhance security and maintain 


coopel ION 1M PoOHCy toward 


JAMES CLEMENT DUNN AWARD 
FOR EXCELLENCE 


For her dynamic and expert leadership 
of joint post management operations 
between the bureaus of Near Eastern 
\ffairs and South Central Asian 
\flairs during multiple crises and 


challenges of the Arab Spring; astute 


guid ance and direction of seven 

post evacuations in Tunis, Cairo, 
lripoli, Manama, Sana vand twice 
in Damascus; and cour ige and vision 
dur he establishment of a new 
base of operauions in Libya and the 


opening of | mbassy Tripoli. 





DIRECTOR GENERAL'S AWARD FOR 
IMPACT AND ORIGINALITY IN REPORTING 


of U.S. poli 


Republic o 


EQUAL EMPLOYMENT 
OPPORTUNITY AWARD 


ROBERT C. FRASURE 
MEMORIAL AWARD 


For his outstanding accomplishm 


in promoting democracy and durabk 


CORDELL HULL AWARD FOR ECONOMIC 
ACHIEVEMENT BY SENIOR OFFICERS 


barriers 


\merican products and en 


International cooperation 


LEAMON R. HUNT AWARD FOR 
MANAGEMENT EXCELLENCE 


SWANEE HUNT AWARD FOR ADVANCING 
WOMEN’S ROLE IN POLICY FORMULATION 


AWARD FOR EXCELLENCE 
IN LABOR DIPLOMACY 





LINGUIST OF THE YEAR AWARD 


FRANK E. LOY AWARD FOR 
ENVIRONMENTAL DIPLOMACY 


THOMAS MORRISON INFORMATION 
MANAGEMENT AWARD 


EDWARD R. MURROW AWARD FOR 
EXCELLENCE IN PUBLIC DIPLOMACY 


In recognition of her integ 
yrofession lism in conduc ting put li 
in a difficult ¢ 

ipproachne 
f tools, she broadened 
to ordinary Cubans 


vy U.S. interests and 


OFFICE MANAGEMENT SPECIALIST (OMS) 
OF THE YEAR AWARD 


For dynamic office man us 
collaborative organizational skills 
exhibited while serving as OMS in 
the regional security office during 
the October 2011 terrorist attack 
on Mission Sarajevo, as well as for 
vendous spirit of volunteerism 
vhich furthered the Mission's 


Is and objectives 


LUTHER I. REPLOGLE AWARD FOR 
MANAGEMENT IMPROVEMENT 


In recognition of Dr. Cohen’s vision, 
leadership and dedication to duty in 
i hazardous location, and for leading 
Mission Iraq's initiative to set up 
four hospitals supporting more than 
16,000 employees and contractors 
throughout the country. Prior to 
2011, State had never operated an 


overseas surgical hospital. 


MARY A. RYAN AWARD FOR OUTSTANDING 
PUBLIC SERVICE 


For his leadership of the Consular 


Section in Damascus, providing 
outstanding services to the public, and 
for his invaluable role on the Embassy) 


team throughout the Syria crisis. 





HERBERT SALZMAN AWARD FOR ARNOLD L. RAPHEL 
EXCELLENCE IN INTERNATIONAL ¥ MEMORIAL AWARD 
ECONOMIC PERFORMANCE 


ROCKWELL ANTHONY SCHNABEL INNOVATION IN THE USE 
AWARD FOR ADVANCING U.S.-EUROPEAN OF TECHNOLOGY AWARD 
UNION RELATIONS 


SECRETARY’S AWARD FOR EXCELLENCE BARBARA M. WATSON AWARD 
IN INTERNATIONAL SECURITY AFFAIRS ’ FOR CONSULAR EXCELLENCE 





Department’s Exchang 


es Build Next-Generation Leaders 


i pusheart, leart 


s foran NGO, earnings 





isolation, finan vulnerability 

hopelessness. The 

program provided the 

opportunity to focus o1 

as reading and discussion sess 

fostered community and honed ul 

hidden abilities and talents, 
Another exchans 


a Kenyan student named Mwalimu \ 
was in the 2 


011-2012 YES progr 


raised almost $25,000 to 


iH \ } \ 
village. With support from his Ameri 


host community in low 
ECA-sponsored exchan 
village now has clean 
the first 
book about 
‘Mwalimu’s Dream,” which highligl 
the need for clean, 
which more than one billion people 
the planet 

Mwalimu said he was 


by Americans’ support for 


well. “As the fundraising | 
people and Muslims,” | 
of all faiths will drink fi 
are so generous and Ww 
well, my dream continues for othe 
Che exch iInges, which benetit 
youths’ home nations, emphasize stud 
host communities. They embrace 
for many 
students logged more than /0,000 community 
Americans benefit, too learning about othe: ures as hosts ter trust, confide: 
to foreign participants and g exchange participant 
themselves. A 15-year-old student named Jane, who came from 
Bethlehem, on the West Bank, to live in S ul, Minn., fora 
was the ninth youth hosted by Courtney Bassil. Hosting help 


up misconceptions ind bre UK SLCFCOLYV PC 





Retired Black FSO Recalls 
a Far Different World 


documen 
and Programs Servic llis SW issessing 
whether documents can licly released, is his 
second career with tl eps it; he retired from the 
Foreign Service 

Born it 
grandson ¢ 

kansas City, Okla., where he owned a farm 

and sold fish from i River. Ellison 


5 educate ister in a one-room 


| | 
schoo} at 


Ellison had a childhood different from mx 
Americans of his generation 
he said he was forced t 
this may have caused him to become 


limitation drove 


which would ser 


tive—I had to go to college 


limited possibilities; there was the option o 
ind Pullman porter 
1 in history and intern 


but said that a Foreign Service 


hen. So, he pursued 
college during World ‘ 


segregated U.S. Army in 1946. He served in a military police unit in Inchon, 


Korea, but when the Army learned he could ty pe, it reassigned him as the secretary to an officer. 
After the Army, Ellison entered a graduate program at Indiana University in clinical psychology. 
During the Korean War, he returned to the Army, and the Pentagon, on learning he’d minored in 


Soviet studies at Indiana University, assigned him to intelligence school. 


Top: Ellison served in the Army's 
6th Infantry Regiment in Berlin in 
1952. Above: As American Counsel 
in Bremen, Germany, in 1968, 
Ellison was welcomed by the city’s 
burgermeister, or mayor 





Bottom: This !D card dat 


e counsel in Cairc 


“By great fortune, | ended up being sent to Berl 
course, this was a real game-changer fo , he recalled 
was sent to an intelligence unit in Berlin I believe 
officer to serve in an integrated 1 Berlin ... When I got there, the 
commander refused to accept me—this was possible in these early days of 
integt 1tioNn so I was sent to the infantr 
In Berlin, Ellison socialized with a 
American Foreign Service officers 
compete with these guys.” 
“In fact, I said to myself, “T] re good, but 


recalled. “Of course at this point, the im ige of the State Departn 
the sons of rich men who had gone to the great Eastern schools. 
\fter Berlin and the Army, Ellison moved to 
( chicago and drove a city bus while taking night classes 
in international relations to prepare for admittance 
the University of Chicago. After owo years of graduate 
study with such eminent political scientists as Hans 
Morgenthau and Hannah Arendt, he passed the Foreign 
Service entrance exam in 195 
Ellison said his A-100 FSO class was friendly 
and accommodating, but a senior 
mentor him on learning he was black. groes aren't 
ready for the Foreign Service,” t I flicer said 
according to Ellison. 
Undeterred, Ellison trained in the Soviet biographi 
intelligence unit in Washington, D.¢ 
in Cairo on his first overseas posting. 
were beginning to open up posts in Africa 
African Affairs didn’t exist at this point in time,’ 
all probability, | was the first black officer sent to serve at t 


embassy; I was an item of curiosity there for a while 
Ellison spent his second year in Cairo with American 

llecting 

the remains of American tourists who'd “decided to 


climb pyramids in their old age, which they shouldn 


Services, supporting American citizens and co 


have.” While there, he met poet Maya Angelou 
Malcolm X speak to Muslim students after 1 
his hajj in Mecca in 1964. 
As he was abroad during much of the turbulent 1960s 
Ellison said he heard only bits of the beginnings of the civil 


1] 


rights movement at home. “As I explained half-jokingly 
over the years, when I first went to Cairo in 1958, I was 
colored. Coming back in the ‘60s { 

black,” he said with a laugh. 

{ 


tion of constantly ing addressed in 


He recalled the exhil: 
Cairo as “your Excellency.” But “When I got back to the States, it 
was ‘Hey you,” he said. “There’s an old saying that prophets are 
without honor in their own country 
diplomats doubly So. 

In subsequent postings, Ellison se 
Zaire (now Democratic Republic of the Congo) 
Central African Republic and Switzerland. He retired from ¢ 
Department in 1989, but now, more than 20 years later, | 
working at IPS and sharing his experiences with colleagues. 
provided an oral history of his experiences to the Office of « 


Historian as part of its Oral History Program, and that history and 


others, involving Department principals and officials, are scheduled to 
; 


be sent to the National Archives and made available to researchers. 





Passport Agencies Unite to Help Customers in Need 


ervices, Bureau 


passport agency, 
vere incredibly sens 


signed an affidavit 
ifving w ¢ 1ot, | left h river s license 
] ] ] Ee | 
he haste of departing a smoke-filted house Passport 


couple's citizenship by exa 


. passports. 


' 
n and out the door 


two of many customers who came to the 
onnecticut Passport Agency in Sandy's wake. 
id no power, so its management and security guards 
customers in the parking lot Oct. 31 and Noy. 
Customer Service Manager He ither McHugh helped 
lear out the completed passports that were ready 


reac 


for customers to pick up, calling customers on a cell 
phone that she regularly recharged across the street at a 
construction site. | th also spoke to customers who 
needed passports for travel. 


| ] 
the parking lot, we had cnoug h resources to stay on 


t { h } | 
top oF everything she said 


Customers scheduled to travel in more than three days 
were referred to managemet team member H s Maurer 
who accepted approximat 

e to travel the same day or the next were referred to 


‘ he] | : | | ; 
the Boston and Philadelphia passport agencies, the closest 


ones open. The National Passport Information Cer 
call center helped make the appointments. 
he nearer New York Passport Agency wi 
closed, since Sandy had flooded New York’s streets and 
subway, knocking out power to thousands of residential 


and commercial buildings, including the fede 
building housing the ag vy. On Nov. 2 
after the storm, power e 

Michael Hoffman, New York 

hoped to reopen Nov. 5 

Phat was not to be. The offices remained closed 
because the building’s steam heat was off. But 
employees were there. Despite low temperatures, a 
taff bundled up in coats to check on equipment and 
computer systems. 

-assport Services management decided to move 
applications from the New York agency to the 
National Passport Center (NPC) in Portsmouth, N.H. 
On Nov. 3, New York staff pac ked up nearly 600 


applications, including 150 for urgent service, and gave 





Connecticut Passport Agency 

employee Hans Maurer helps 

O passport applicant, as the., 

agency responded to the storm. 

Management team employees at 

the agency accepted approximately 
*20 applications from customers 

planning near-term travel. cone a 

Photo by.Connectiout 


them to two Connecticut agency emplovees wv 
bumper to-bumper traffic back to Stamford 


vho had driv 


staff members from Portsmouth \ 
Stamford earlier that day. 

“A daylong road trip may have not been efficient, 
best possible solution,” said Darryl Brile, NPC assistant 

Phe duo returned to Portsmouth to secure the applications for 
processing the following Monday, while Connecticut agency stafl 
worked on Saturday to issue 60 passports to customers with urgent 
travel plans. 

In Portsmouth, NPC employees be; 

York applications Nov. 5, and customer se 
continued calling applicants with appointments in 
let them know about the extended closure and offer to resche 
appointments at agencies in Boston, Philadelphia o1 

he first week after Sandy, CSRs contacted nearly 2,000 customers 
to make alternate arrangements. 

Customers were understanding of the agency closures, and were 
surprised that we would take the time to call said Jason 
Mackie, former pro 1 manag 
assistant director at the Detroit Passport 


In Manhattan on Nov. 5, ag vy staff attem 


100 passports ready for pickup. They also accepted an 


iter, and Now 


it pric 1w10n 


ominican 


from a woman who had just learned her brother in the D 


Republic had died of cancer. They issued a passport within hours. 
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Shoppers browse in the sprawling 
Premier Mai market in central Algiers. 
Above: La Grande Poste, with its 
9-Moorish architecture, is not just 

st office but a tourist attra 1 

t 1e Bedient 





inland, near Ghardaia, the Sahara Desert 
provides a contrast to Algeria’s Mediterranean 
coast. Photo by Gene Bedient; Below: During 

a visit to Algiers, Secretary of State Hillary 
Rodham Clinton greets representatives of 

the North Africa Partnership for Economic 
Opportunity. Photo by Farid Azira 


hO ARAB SPRING 
Now Afric largest countt 


irself in a unique situation, 


the “Arab Spring” tool 

increases in staple food prices and 
Over SOCLO-CcCOnOM IC 

Algerians into the st 

burned tires, threw 

Security forces contain 

not directly confront 

subsided, and a fle 

failed to attract w 
government 

had been in effect since 
price of sta 


| 
for public 


Abdelaziz Boutetlik: 

would underta 

democratic process. In early 

approved by both houses of parliament v t ib Spring 
into effect, with impacts on political part 

elections and female representation in elect 

bodies, the media and associations. A recot 

14 political parties fielded ¢ 

the May legislative elections. While ma 


neighboring countries that held post 
Arab Spring elections saw Islamist parties most successtu 
take power in their parliaments, Algerian percent of vote 


Islamists picked up just 12 percent of the 4 June 1990 and in the 


legislative seats. legislative elections in December 
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COUNTERTERRORISM 
\lgeria’s ¢ ins 


terrorists in the 


perience bat 
9Os carn 
expertise in count 
an important role in 

President Bouteflika \ 
leaders ited to the Whit 
the Sept. 11 attacks, 
visit in November 


in neighboring Libya and } 


O01. Wit 


counterterrorism part 


sure to in the spotl 
Higl | ha 

with Secretary of State Hillar 

AFRICOM Command 

FBI Director | 


the 


way trade, including $13.8 billi 


coming into the United States 


half a billion barrels per da 
of U.S. oil imports. Tl 

the hydrocarbon sector for ‘ 
earnings and 60 percent of 


with oil money Alger 


foreign exchange reserves 


NeW EMBASSY 


Phe current 
200 


embassy fa 

and affo 

the roughly 

the 1990s until 2005, Algeria v 
posting bu 

with children under the a; 
the reopening of the Ame 
the near future. Nearly 


live in apartment 


ne COUNLTLS 


ia holds $1] 


s around the city 


‘ls Gls| 


FOCUS 
Islamist 


of the firs 
House 


in ol 


| © Tindouf 


Rodham Clinto 


hid 
Dudeet re 


Capital: Algic: 


Government type: | 


Area: 


Comparative area: M 


Some embassy offices offer views of 


Mediterrane 


culls soar 


1 Sea, and 
SCC 
\lgerian coastline 

hone more so than 


Roman trading | wm hour \ 


; e 5 
where one can walk among the 


} : 
For those venturing farther afield 


city of Tamanrasset beck« 
south of Alg 

festivals featuring tuareg 
heads and faces shielded from 1 
by yards upon y irds of we 
hour's drive from ‘Va 
which stands amid an 
spires and unnamable geolo; 
Algerians will tell you it is tl 
to see a sunrise or sunset 


However, cate hing < 


sun hangi 


Population: 3 
Languages: Arabi 
Religions: |sian 


GDP-per capita: S 


Export commodities: Pet: 


Te 


Export partners: | 

Import commodities: Capit 
Import partners: Franc 
Currency: Algerian 


Internet country code: iz 


: ; \ | 
Bay on the way into the embassy isn’t 


to start a day either 


Oran, 


Post of the Month 


Annaba 
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at 
e Constantine 
Chief ® Batnal 
® Sidi Bel 


Abbés_ ® Djelfa 


Tamanrasset 





Outstanding Overseas Volunteers Recognized 


ith NGOs 


Voluntec 
1 Abroad \ iNagers d loped greater self if Ge: redefine oursels 
that It 
the next post.” 
rer SOSA recipient drew on het 


personal situation to tdcntury 
host country’s need. Just prior to moving to 


and address a 


the Republic of Macedonia with her FSO 
husband and two young children, Elizabeth 
onderit I lives. Shatter learned th yn her sons had 
iutism. Unable to locate suit resources 
for him, she drew on her ov XPertise 
an occupatior 
on a crusade to raisc 
programs for childret 
disorders in that coun 


i difference 


ind shared it wit he symposi - ograms ¢ 
library to broaden knowledg¢ 
| | 


the skil id 


] ‘ 1 
is of those living and working 


children with I also designed a 
public awareness campaign to educate people 
tbout the importance of early detection and 
intervention, and helped several schools and 
private centers acquire specialized sensory 
motor equipment. 

Having the opportunity to help people 
better unc ind children with special needs, 
and to be a voice for those who cannot easily 
communicate their needs, was on the most 
rew irding experiences of mM) 

In describing the inspiration for her 
volunteer project SOSA recip Amy 
Zimmerman pointed to an < 
read about foster cl 


utbroken by o1 


athered a 2012 SOSA ceremony with Deputy 


secretary 0 William J. & s, center rear, were 


C 
f 


retired FSO Gallagher 
Dodson Tragen Award 
¢ I / Shaffer; Deputy 
Secretary Burns; Cassandra D. Brenn; Amy Zimmerman, 
er; and Debbi Miller, an AAFS nteer 


who won the Lesley Dorman Award 





shares smiles with children from 
the Rwandan village of Bwiza, 
where he helped residents 
become more food secure and 
develop income-generating 
skills. Photo by Anne Casper 
Below: SOSA recipient Cassie 
Brenn decorates Christmas 
cookies with students in 
Hanoi who are learning about 
American holiday traditions. 
Photo by Le Duc Tho 








Since then, 
with such child 
and talents 
that It would 
ind bring the m more hops 
Zimmerman, a | 
established an educ 
caring program for disadvantay 
in Greater Brasilia, and rect 
10 volunteers to share 
teaching, music and 


Volunteers led fres| 





meals, promoted literacy and trait 


through materials, songs and lesson pl 
This vear, two direct hire em 
were SOSA recipients. Despite working 


time, Jan Cote-Cartwright and D1 


Wright committed themselves to 


volunteer projects to i 

life for those in their host countries. 
\fter arriving i el Aviv-Yato as 

information managemen 

Cartwright volunteerec 

Federal Women’s Progr 

assisted with the Tr: 

portfolio, raising av ress of the shelters Since its inception n 

19. SOSA 


ha 
\ ha 


collecting donations of househo 
inspiring others to get involved 
of a]. Kirby Simon Foundation 
also established and equipped sewins 
in three of the shelters to provide i 
residents. “Giving your ti 
of all, she said. 

Dr. Wright, regional medical « 
(RMQO) in New Delhi, cr 


2001 SOSA recipient, for his volunteerism. he Associates of the Amer 





anders! 


Pat 


Gal 
pies 7 4) 


The Coordinating Director for Rule of Law and 

Law Enforcement at the U.S. Embassy in Kabul, 

Ambassador Stephen McFarland, gets the ball 

rolling with students from Asef Mayel High School. 
Photo by Embassy Kabul 


Competing for Change 


' 


INL Uses Sports 


to Keep 


iti i] Nore tir 


Youths Drug-Free 


throughout Afel 
Under the partnership, PDE funded an 
inti-drug advertisement in Dari and Pashto 
happy life nyself the APL soccer stadium and broadcast 
riends,” he urcotics public service announcements 
| during APL. television and radio broadcasts. 
Phe partnership also included an 
(Ambassadors Program” that brought API 
| s to schools to discuss maintaining 


lifestyle and demonstrate 


$ wstan S MOst popular 
eofn 'V station filmed th Ambassador 
supports to deter drug McFarla ind the APL players at the Asef 
1g, peopl worldwide. In 


mented the PDE an 


: \ 
VMavel School, airing the f 


during an APL semifir 


300 schools across : The A 


lum in | sel Iso attended the 
more than 30,000 students. | APL ¢ 


hampionship match with 
ram's multifaceted approach provides 


\mbassadot 
McFarland and saw Herat defeat Mazar 2-1 
] 1 m edt ro} 1 « ] ri li h the ] ie ted 
classroom education and gives students the to clinch the cup. The experience created 
* ieaata : ; 
opportunity t vith the community positive, lasting memories for the students, 
Thus, its partnership with APL was a natural most of whom had never attended a live 
sadors of chang \ choice for promoting community learning sports event, and inspired them to commit 





and reflect on the sponsors volleyball programs 

importance of a drug-free Afghanistan. Armenia and Georgia through 

Sports are excellent for 
people’s collaborative learnin; 
to the United Nations Offic 

rime, peer-to-peer educatioi 
most effective and empov 
working with young peopl 
education through sports diplom 


vouths a safe, comfortable e1 
experiences and connect to tl 

is important for those who have 

other significant challenges from an « 

Sports diplomacy ts also a natural plattorm 
for promoting drug free lifestyles, and INI 
using it with young people worldwide. lh the 
Dominican Republic, INL partnered with the 
National Police Department and Major League 
Baseball plavers Miguel | I 
York Mets and Wil 
Rockies in a baseball scrimmage prom 
nonviolent youth activities. INL A 
Secretary William Brownfield threw 
pitch and told the crowd, “Baseball unites our 


countries and brings us closer b chin 


play as a team 

INI 1s using sports diplomac 
than just drug-demand reduction 
America many youth are at risk for dé 
abuse, drug abuse and human traffic 
U.S. Embassy in Managua, with INI 
NGO partner Foundation for the Autonom 
and Development of the 
Nicaragua, promoted a so 
in Nicaragua’s Aclantic Coast 


| \ 
the players and providing a positi 


for at-risk girls. The INL-sponsored Ad 


Coast All-Stars, ages 15-17, e thrilled to 
in a nationwide competition tl 
Managua. One girl called i 
where learned to res 
the importance of staying 
well in school 

Embassy Managua and INL hav« 
partnered with USA Volleyball 
Gozansky to introduce vollevball to 
youths participating in drug and gan; 
reduction programs, as well as 
members emploved in the 
Center for Youth. 

“This program was the best thing that ever 
happened to our school, | | 
Students expressed their thanks and one told 


an embassy staffer d 


yat the program “taugh 
the importance of bein well-rounded 
who succeeds in school at 


also reminded us to respect oun 


coaches, who have our best interests in mind. 


Top: USA Volleyball Coach Sue 

volleyball clinic on the embc 

for students and representatives fre 

Affairs Division of the Nicaraguan National Police 
Bottom: Embassy Managua volleyball c [ 
demonstrate their skills. Photos by Gil Fiallos 
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Magazine Celebrates 
Department Life 


} 
VOL 


Last year, State Magazine celebrated 
its 65th Anniversary. From its beginning 
in1947 as a humble newsletter on topics 
such as promotions and regulations, State 
Magazine has grown to celebrate life within 
the Department and provide information 
on a broad range of innovative programs 
in Washington and at posts worldwide, 
reaching an audience of more than 100,000 
through print and digital publications 
The foilowing vignettes highlight some 
of the amazing historical moments, State 
Magazine has covered over the years. 
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Phe May issue reports the 


negotiations, which led to t 


e key February 
bomb that dan 
offices at Main State in Januar 
gs story is from March 
Upheaval Forces | 
on the Embassy 
combined \ugust-Sey 
story, “Employees 


tid given to local embassy emplovec 


the evacuation, 


wings and glares as fierce 
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hostag with FSO James 
Ambassador Dubs fondly. A 
story tells gh U.S. offici 
the release of the 62 Ameri 
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attack on 
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Ambassador Diego Asencio bei 


hos in Bogota Colombi 


al months.) A May 
he resignation of Secretary o 
ng between ¢ 
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February 1 


Vance over the failed rescue mis 


the Iran hostages 


of the uprising in Buchar 
\ January report tell l 
terrorist truck bomb that 

hree in Kuwait. A May article 1 

killings of FSO Dennis K 
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Office of the Month 


Sharing Resources 


Office Improves Department’s HR Services 


Fridinger, manag nt analyst, Office of Shared Services | Photos 


' | \ 
eflective and reliable service to employees. The 


model was developed by a project management 


team until the Office of Shared Services was 
he Iping to lead the established in 2010. The office has transitioned 
Vhis new model was introduced to the more than 30 bureaus’ HR units into nine HR 


Service Providers (FIRSPs) and established 


Jepartment in 2008 to consolidate complex 


1} ; 
R lized human resources offices; as ereements with client bureaus to define what 
i , \ 

It, HR functions were reorganized into services to provide, strengthen customer service 
tiers to achieve the best delivery of cost ind guide process improvement. 








compicte 


‘Opposite page: Director General Linda Thomas- 7 pinche Cai 
Greenfield cuts the ribbon to open the HR Service Soe ee ee eer 
Center, watched by, from left, North Charleston \ ugn or updating 
Mayor Keith Summey, Deputy Assistant Secretary 

Linda Taglialatela and Lieutenant Colonel Edward 

Chamberlayne of the Charleston District of the Army 

Corps of Engineers. Above: The HR/SS team gathers 

for a portrait after the ribbon-cutting. 


ene pac XK 


lhe Office of Shared Serv 
Director Melissa Lytell and Deputy Director 


Lisa Burt , develops, coordinates and 


ices, led by jucs or comple 


administers the policies and procedures 

to establish this integrated 

delivery model. The model focuses on 

four interrelated tiers, or levels, of service, cy design, supporti 


including online self-service tools 


HRSC in Charleston, existing H 


processes. 
part of the op 
providers and the HR Bureau's corporat which in four vears has 
policy and program offices Che office nquiries from Departmen 
aims to build on existing HR resources to 

strengthe n and integrate HR a 

Department to better set 

enhance support to managers 


resources more cit 


Employees who have HR-rel 


inquiries may start the search for an HRSC 
by accessing the HR self-service portal ylemented a quality assurance progran 1 LEED ; 
known as HR Online, where they Buildin: 





Office of the Month 











Right: The author, right, meets with Management 
Analyst Elizabeth Moseley, at the badge table 

for the ribbon-cutting. Below: HR Service Center 
employees; from left, Christine Pearson, Mary 
Griffin-Tinsley, Judy Picardi, and Montreal Ravenel 
organize the ceremony’s entrance table. 





rh oe Be es ] Se 
1 homas-Greentield said the Charleston 


metro area is ideal for the Departn 
conduct business due to its proximity to 
and the 


cation from whi 


\ 
ston supports our continued 
ion efforts,” she sa his state 
of-the-art fac location ¢ the area s 
talented labor pool enhance our abil 
provide effective support services for out 
Pete es Pate } ; \ 
critical global dipiom rtic Operations with 


] ) 
lower real estate and statfing costs. 


While several importa lilestones 
have been reached and much | gress has 
been made over the past four years, the 
Office of Shared Services will continue to 
strive to improve the services offered to 
the Department’s most valuabk 


\ssistant Secreta 


employees. As Deputy 
Human Resources is a 
function the success of the Department. 
By transferring processes to the HR Service 
Center, we enable DC-based HR staff to 
1e;3. : 


focus ON the strategic and more complex 


needs of each individual bureau. 
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FSi Training 


As shown, FSI's Training 
Application now lets 
applicants identify their 
intent to request an ACE 
CREDIT recommendation 


* when applying for an 


ACE-reviewed course. 
































































































































trenethened leadership and 
communication was Democracy ) ton, wu vich 

students chose a famous person as a presidential candidate 

| red ac unpals n using the ir written and verbal 

group wrote a speech for its candidate, and the 

nlormation resout center udience elected 1 presia 

promoting leadershiy { human sculptures vity, participants used 

ve media to 
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American 


nd learned 


| 
wout contemporary 





Ihe English Access Progr aunched in Colombia in 
010, is a two-vear program of English instruction and 


leadership training for at-risk youth that builds fluency and 


communication through mteracuion, COOP rative | WHINg 


ivities. Ha lish language capability opens 
phen | ; 
opportunities in employment and educauon, lo date aimost 


] 


300 students have participated. (Worldwide, more than 


95,000 students in 85 have participated 

ish Access students learn about U.S. culture, including 
music, art, cultural mores, history and comparative culture 
Individually or in groups, they prepare reports on an aspec 
of U.S. culture. They learn about civil rights, discrimination 
ind important figures in the American civil rights movement. 


In Colombia, many vouths leave the 4 am looking t 


pursuc hig het educa ion in the l 
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The State of the Arts Cultural Series and 


Recreation Association in November present 


Talent Show and a concert by Rafael Javodoy 


ie] 


The talent show continued its tradition of 


Barbara Pollard. Other singers included Ben y, Cynthia And: 


narews 
Jackki Newton and the Recovering Ang 


performers were 


Young Summe, piano; John Nave, trombone: 


and Inna Pletukhina 
piano. Angela Moore entertained the 1w tand | 


crowd W Stand up comedy 
Mandisa Henry showed her modeling and acting talent, and Stephen 
Black provided his interpretation of a contemporary perforn 


t 
Rafael Javodoy, who studi 


ed t the Moscow | rvatotr und has 
performed with many orchestras and chan ensembles and in solo 


recitals, played pop, jazz infusion and 




















































































































Throughout the 


continued giving t 
Departme nt offices held acti 
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general fund. 


Ihe Employee Relations office 


sale and bake sale, which < 


Pates, a retired Foreign Service 
from her postings overseas, incl 
Polish wooden jewelry box, Syri 


for a tabletop and handmade fa 


Foreign Service colleague). 


‘ | 
This was the most meaningft 


major significance for me 
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Retirements 


Appleton, Richard H. 
Brandeis, Katherine L. 
Cammel, Lloyd E. 

Canon, Amy L. 
Christensen, John N. 
Collins, Jeanine Marlen 
Corbett, Michael Timothy 
Derse, Anne E. 

Duenas, Javier A. 

Dunn, Timothy John 
Dyson, John A. 

Fuller, Richard Lopez 
Garner, Daniel R 

Graze, Deborah E. 
Hanson, Bradford Eugene 
Hensley, Robert L. 


Hudkins, Byron 

Huizinga, Todd Michael 
Hutchens, Daniel A 

Ingram, Michael F. 

Jarman, Glenwood R. 
Jennings, Robert C. 

Jones, Carol W. 

Laeuchli, Samuel Clark 
Ludan, Sharon E 

Macinnes, Duncan H. 
Mahoney, Barbara Jo 
McDuff, Rebecca 

McGlynn Jr, William Joseph 
McPherson Beatty, Janice Theresa 
McVerry, James A 

Meyers, Randal Edward 
Moller, Patricia N. 


Moore, Candace B 
Moser, Rex 

Potash, Janet R. 
Reed, Michael Allen 
Schmitz, Thomas L 
Scholz, George E. 
Steitz, Peter Andrew 
Stockman, Christine 
Stonecipher, Charles A. 
Visocan, Donna R 
Woods, Anthony C. 


Astor, Richard A 
Bentel, John A 

Burk, Susan F. 
Delehanty, Dennis M. 
Garcia, Victoria R. 
Garland, Barbara Jean 
James, Donna L. 
Janssen, Theodore Jon 
Kling, James 
Leitz-Furlong, Thelma J 
Nell, Sharon A 
Pflueger, Wayne F. 
Schneider, Yvonne R 
Verity, Eileen D 
Walden, Nancy S 
Yuspeh, Sheldon 
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Peter W. Bodde (SFS) of Maryland is 

the new U.S. Ambassador to the Federal 
Democratic Republic of Nepal. Previously, 
he was assistant chief of mission for Assis- 
tance Transition in Baghdad. Before that, 
he was ambassador to Malawi. He was 
deputy chief of mission in Islamabad and 
consul general in Frankfurt. He also served 
in Georgetown, Kathmandu, Hamburg, 
Sofia, Copenhagen and New Delhi. 


Scott H. DeLisi (SFS) of Minnesota is the 
new U.S. Ambassador to the Republic of 
Uganda. Previously, he was ambassador to 
Nepal. He was also ambassador to Eritrea 
and deputy chief of mission in Gaborone, 
Botswana. He was director of Career De- 
velopment and Assignments in the Bureau 
of Human Resources. Other postings 
include India, Madagascar, Pakistan and 
Sri Lanka. 





Greta C. Holtz (SFS) of Maryland is the new 
U.S. Ambassador to the Sultanate of Oman. 
Previously, she was deputy assistant secretary 
for Public Diplomacy in the Bureau of Near 
Eastern Affairs. Before that, she was minister- 
counselor for Provincial Affairs in Baghdad 
and ran the U.S. Provincial Reconstruction 
Teams. She was principal officer in Adana, 
Turkey, and also served in Saudi Arabia, Ye- 
men, Tunisia and Syria. 


Dawn M. Liberi (SFS) of Florida is the new 


U.S. Ambassador to the Republic of Burundi. 
Previously, she was senior assistance coordina- 


tor in Tripoli. Before that, she was coordina- 
tor for the Interagency Provincial Affairs 


Office in Kabul and senior civilian representa- 


tive at Bagram Airfield, Afghanistan. Other 
USAID postings include Nigeria, Uganda, 
Ghana, Senegal, Niger, Iraq and the U.S. 
Central Command. 





w”‘WN 


>) 





~ 


. AL S 











Joseph E. Macmanus (SFS) of New 

York is the new U.S. Representative to the 
United Nations Office in Vienna and to the 
International Atomic Energy Agency, with 
the rank of Ambassador. He served as exec- 
utive assistant to Secretaries of State Hillary 
Rodham Clinton and Condoleezza Rice. 
He was principal deputy assistant secretary 
for Legislative Affairs and also served with 
the U.S. Information Agency in Mexico, El 
Salvador, Poland and Belgium. & 
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93, a retired 


retired FSO, died 
t his home in La Grange FSO, died Nov. 17 in Alexandria, Va. He 
¢ joined USAID in 1966 and served joined 


in the D-Day invasion. He joined the 


the military in 1943 and participated 


in Vietna reria, Laos, Afghanistan, 
ina. He ; Department in 1951 and served in Denmark 


Philippine 
Vietnam, Mexico, Greece and India. After 
retiring from the Foreign Service in 1981, 


he worked at the Department of State until 


2001. He enjoyed stamp and coin collecting 


: 1 = 
1nd spendin y re WITH his family. 


86, a retired FSO, 
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